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The CCVP Bootcamp is the ultimate all-in-one solution for engineers pursuing the Cisco Certified Voice Professional (CCVP)
certification. This class-on-demand will prepare you for the latest CVOICE, CIPT (1&2), QoS, and TUC exams.

CCVP Outline:

Module 1 - Cisco Voice over IP (CVOICE)

Lesson 1 - Class Introduction

Lesson 2 - Network Topology

Lesson 3 - Network Infrastructure

Lesson 4 - Gateways and Voice Interfaces

Lesson 5 - VOIP Components

Lesson 6 - 10S Call Routing

Lesson 7 - VOIP Protocols

Module 2 - Implementing Cisco Unified Communications Manager Part 1 (CIPT1)
Lesson 1 - CUCM GUI Introduction

Lesson 2 - CUCM lInitialization

Lesson 3 - SCCP Endpoints

Lesson 4 - SIP Endpoints

Lesson 5 - Implementing Gateways - MGCP

Lesson 6 - Media Resources Part 1

Lesson 7 - Media Resources Part 2

Lesson 8 - CUCM Presence

Lesson 9 - Call Routing Part 1

Lesson 10 - Call Routing Part 2

Lesson 11 - Call Routing Part 3

Module 3 - Implementing Cisco Unified Communications Manager Part 2 (CIPT2)
Lesson 1 - Call Routing Part 4

Lesson 2 - Call Admission Control & Codecs

Lesson 3 - Implementing Gateways - H.323

Lesson 4 - Implementing Gateways - SIP and CUBE

Lesson 5 - High Availability: AAR & SRST

Lesson 6 - Applications & Services Part 1

Lesson 7 - Applications & Services Part 2

Module 4 - Troubleshooting Unified Communications (TUC)
Lesson 1 - Troubleshooting Approach and Tools

Lesson 2 - Troubleshooting 10S Services and CUCME
Lesson 3 - Troubleshooting CUCME, 10S Gateways and Gatekeepers
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Lesson 4 - Troubleshooting CUCM using GUI and CLI Tools

Lesson 5 - Troubleshooting CUCM using Advanced Tools: RTMT and Trace Files
Module 5 - Quality of Service (QoS)

Lesson 1 - QoS Concepts

Lesson 2 - QoS Tools and MQC Configuration

Lesson 3 - Classification, Marking and Queueing

Lesson 4 - WRED and Traffic Conditioning

Lesson 5 - Auto QoS
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