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The 642832 TSHOOT Exam Course will prepare you to support complex enterprise networks and give you deep understanding of
the ITILcompliant approach to network troubleshooting. In addition to the over 10 hours of theory and command line interactions

you are given detailed slides covering each of the technologies and methods used in troubleshooting.

Outline:

Lesson 01 Troubleshooting Overview

Lesson 02 TSHOOT Exam Demo

Lesson 03 Troubleshooting Tools

Lesson 04 LAN Troubleshooting

Lesson 05 IGP Troubleshooting

Lesson 06 EIGRP Troubleshooting

Lesson 07 OSPF Troubleshooting

Lesson 08 BGP Troubleshooting Part 1
Lesson 09 BGP Troubleshooting Part 2
Lesson 10 IPv6 Troubleshooting Part 1
Lesson 11 IPv6 Troubleshooting Part 2
Lesson 12 IP Services Troubleshooting Part 1
Lesson 13 IP Services Troubleshooting Part 2
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