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ieMentor - CCIE Voice Workbook v2.0

	ieMentor Voice workbook has been a great addition to our other Books portfolio. Our workbook approaches instruction in a logical

manner: it starts out with various focus labs gradually increasing in complexity and is topped off with master labs that would test a

true voice expert. As with all our other offerings, we've dedicated some of the best brains to come up with a top notch product.   We

use true subject matter experts in the voice market worldwide to work on our CCIE? Voice technology portfolio. Various

contributors to the workbook (including those who hold multi-CCIE? status) are experts in their respective fields and provide the

best knowledge transfer in one package. It is difficult to find a subject matter expert in all of the technologies that apply to today's

Voice world, so we split these technologies into multiple sections. These sections were created by people who know their

specialization to the highest level. We used the same approach in our SP workbook v1.2a and v2.0 SP workbook and received

tremendous responses from our customers about both quality and support.    We believe knowledge is a true power to success.

Anyone can memorize configuration commands, but it does not equate to practical knowledge. We understand that voice

technologies can become very complicated and there are many different ways to accomplish the same task. Just trust us and let

ieMentor to be your mentor. Once you become our customer, we will guide you every step of the way. Most of our customers were

amazed at the support we provided and the wealth of information included in our workbook. By comparison, our competition

charges for such ?extras? as support and explanations of solutions, something we believe is an integral part of the learning process

and therefore should come with the workbook at no extra cost. We are confident that if you are not an ieMentor customer already,

you will become one.  ieMentor CCIE? Voice Lab Workbook Outline v2.0     Lab 1: Network Infrastructure    Lab 2:

CallManager I    Lab 3: CallManager Express I    Lab 4: Voice Gateway and Signaling I    Lab 5: Voice Gateway and Signaling II   

Lab 6: Gatekeeper I    Lab 7: Gatekeeper II    Lab 8: CallManager II    Lab 9: CallManager Express II    Lab 10: Call Routing I    Lab

11: Call Routing II    Lab 12: High Availability I    Lab 13: High Availability II    Lab 14: Media Resources I    Lab 15: Media

Resources II    Lab 16: CallManager Express Features I    Lab 17: CallManager Features I    Lab 18: CallManager Features II    Lab

19: Unity I    Lab 20: Unity II    Lab 21: QoS I    Lab 22: QoS II    Lab 23: Customer Response Applications I    Lab 24: Customer

Response Applications II    Lab 25: FAX    Lab 26: Cisco Unity Express I    Lab 27: Master Lab    Lab 28: Master Lab 
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